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22 CFR Ch. V (4–1–14 Edition) § 502.4 

Web sites designed for foreign audi-
ences. To access currently-available 
Agency program materials, please visit 
www.voanews.com and 
www.martinoticias.com. The homepages 
of these Web sites display a portion of 
the Agency’s most recent news report-
ing. Additional program materials are 
available through the Web sites’ search 
functions. 

(b) Program materials are available 
on Agency Web sites, and may be re-
moved from Agency Web sites solely at 
the Agency’s discretion. The Agency 
will remove program materials from 
Agency Web sites when a National Ar-
chives and Records Administration 
(NARA) records schedule goes into ef-
fect, or when required by licensing 
agreements with third-party copyright 
holders. Once these program materials 
have been removed from Agency Web 
sites, they are no longer available from 
the Agency. 

(1) When full programs are removed 
from the Agency’s Web sites in accord-
ance with a NARA records schedule, 
programs designated as permanent will 
be transferred to NARA. For informa-
tion on how to request Agency program 
materials that have been transferred to 
NARA, see the Agency’s records sched-
ules and NARA’s regulations at 
www.nara.gov. 

(2) Programs designated as tem-
porary under a NARA records schedule 
will not be retained by the Agency 
once they are removed from the Agen-
cy’s Web sites and are no longer needed 
for the Agency’s use. 

(c) Segments incorporated into final 
programs, including music, interviews, 
reports, and other program elements, 
will not be transferred to NARA inde-
pendently of full program recordings, 
and will not be available after they 
have been removed from Agency Web 
sites. 

(d) Draft program materials, and any 
other program materials not selected 
for dissemination abroad, are not avail-
able. 

(e) The Agency shall determine the 
method of making program materials 
available, as well as the file type, file 
format, resolution, and storage me-
dium(s) that are available. Program 
materials are only available in the 
same form (i.e. radio or television file- 

type and file format) and language in 
which the Agency disseminated them 
abroad. 

[78 FR 39585, July 2, 2013, as amended at 78 
FR 67026, Nov. 8, 2013] 

§ 502.4 Media or organization one-time 
requests for broadcast quality agen-
cy program materials. 

Upon request, the Agency may pro-
vide a broadcast-quality copy of Agen-
cy program materials to media enti-
ties, educational organizations, not- 
for-profit corporations, or other re-
questors. Requestors will be informed 
if materials are subject to third party 
content holders’ restrictions. One-time 
requests for broadcast quality copies of 
Agency program materials should be 
directed to: 

(a) The Voice of America Office of 
Public Relations for broadcast-quality 
copies of Voice of America program 
materials; and 

(b) The TV Marti Division of the Of-
fice of Cuba Broadcasting for broad-
cast-quality copies of TV or Radio 
Marti program materials. 

[78 FR 67026, Nov. 8, 2013] 

§ 502.5 Media or organization requests 
for ongoing subscriptions to broad-
cast quality agency program mate-
rials 

(a) Upon request, the Agency may 
make program materials available on 
an ongoing basis to Media entities, or 
other organizations, through a sub-
scription agreement, provided that the 
Agency determines that entering into a 
subscription agreement to make pro-
gram materials available on an ongo-
ing basis would be consistent with the 
Agency’s mission and authorities. Re-
quested, ongoing subscription agree-
ments must be consistent with the 
Agency’s Policy for domestic distribu-
tion which incorporates the Broad-
casting principles and standards and 
other requirements, found in 22 U.S.C. 
1461, 1461–1a, 1462, 6201, 6202, 6203, 6204, 
6205, 6206; Pub. L. 112–239, section 
1078(b), 126 Stat. 1632, 1958; agreements 
with third-parties that hold a copy-
right in Agency program materials; 
and Terms of Use on Agency Web sites. 
Requestors shall secure all necessary 
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licenses from all persons or organiza-
tions that hold a copyright in any por-
tion of program materials before mak-
ing any use of those program mate-
rials, except uses of program materials 
permitted by the Copyright Act of 1976, 
as amended. 

(b) Media entities or other organiza-
tions may request ongoing subscrip-
tions by filling out an application form 
found on the Web site for the Direct 
System, the Agency’s professional dis-
tribution system. 

[78 FR 67026, Nov. 8, 2013] 

§ 502.6 Terms of use for accessing pro-
gram materials available on agency 
Web sites. 

(a) By accessing Agency Web sites, 
Requestors agree to all the Terms of 
Use available on those Web sites. 

(b) All Requestors are advised that 
Agency program materials may con-
tain third-party copyrighted material, 
unless the Agency specifically informs 
the Requestor otherwise. Accordingly, 
and as further explained in the Terms 
of Use mentioned above, by using 
Agency Web sites to access program 
materials: 

(1) The Requestor agrees that he or 
she is solely responsible for his or her 
use of program materials provided by 
the Agency and any copyrighted por-
tion(s) of those materials; 

(2) The Requestor agrees that he or 
she shall secure all necessary licenses 
from all persons or organizations that 
hold a copyright in any portion of re-
quested program materials before mak-
ing any use of those program mate-
rials, except uses of program materials 
permitted by the Copyright Act of 1976, 
as amended. 

[78 FR 39585, July 2, 2013, as amended at 78 
FR 67026, Nov. 8, 2013] 

§ 502.7 Denial of requests. 
(a) The Agency reserves the right to 

deny any request for program mate-
rials made pursuant to these regula-
tions for cause, including but not lim-
ited to the following circumstances: 

(1) For a Requestor’s failure to com-
ply with the Terms of Use on Agency 
Web sites; 

(2) For a Requestor’s failure to secure 
necessary rights and licenses to use 

third-party copyrighted materials 
when the Requestor uses Agency pro-
gram materials in any way not explic-
itly permitted by the Copyright Act of 
1976, as amended; 

(3) When the Agency’s distribution of 
program materials is restricted by an 
agreement with a third-party that 
holds a copyright in a portion of Agen-
cy program materials; 

(4) If providing the requested mate-
rials would be inconsistent with the 
Agency’s statutory authorities, the 
broadcasting element’s charter, or any 
applicable law or regulation. 

(b) For more information on the cri-
teria for accepting or denying requests, 
please see the Agency’s policy for do-
mestic distribution, available at 
www.bbg.gov. 

§ 502.8 Fees. 
(a) The Agency makes program mate-

rial available at no cost on 
www.voanews.com and 
www.martinoticias.com. 

(b) The Agency may collect a fee for 
reimbursement of the reasonable costs 
incurred to fulfill a request for Agency 
program materials, including ongoing 
subscriptions for Media entities and 
one-time requests for broadcast-qual-
ity copies of Agency program mate-
rials. Fees charged for ongoing sub-
scriptions, if any, will be outlined in an 
agreement between the Media entity 
and the Agency. 

(c) The Agency reserves the right to 
establish and change fees in accordance 
with applicable law and regulation. 

PART 503—FREEDOM OF 
INFORMATION ACT REGULATION 

Sec. 
503.1 Introduction and definitions. 
503.2 Making a request. 
503.3 Availability of agency records. 
503.4 Time limits. 
503.5 Records available for public inspec-

tion. 
503.6 Restrictions on some agency records. 
503.7 Fees. 
503.8 Exemptions. 
503.9 Electronic records. 

AUTHORITY: 5 U.S.C. 552 Reform Act of 1986 
as amended by Pub. L. 99–570; sec. 1801–1804; 
U.S.C. 2658; 5 U.S.C. 301; 13 U.S.C. 8, E.O. 
10477, as amended; 47 FR 9320, Apr. 2, 1982, 
E.O. 12356. 5 U.S.C. 552 (1988 & Supp. III 1991) 
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